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December 2015 

Source Patient Answer Patient Comment 
 

Practice Comment 

Offline  Extremely likely Always helpful, nothing too much trouble Thank you for your positive feedback. 

Offline  Extremely likely Because the staff are always helpful and 

nice, pleasant, warm, welcoming. 

 

Thank you for your feedback. 

Offline  Extremely likely Very friendly staff, reliable on the day 

appointments available. Excellent Service  

Thank you for kind comments. 

 

Offline  Extremely likely Staff are always kind and helpful and go 

above and beyond to make our health their 

priority. 

Thank you for such positive feedback  

Offline  Extremely Likely No Comments received Thank You 

 

 

Offline Extremely Likely Dr Hogarth/Dr Clayton are brilliant doctors. 

Joan on reception numerous times been 

fantastic with me both on the phone and on 

reception. She is a credit to the practice – 

lovely and caring.  

Thank you for your kind words about the 

named practice staff. 

 

Offline Extremely Likely  Exceptional Service – Needed something 

very quickly and all the staff couldn’t be 

more helpful – from request to sorting 1.5 

Hours – can’t beat that. So very helpful. Ann 

Neville was so helpful in dealing with 

everything, in fact she followed up later by 

telephone to make sure everything was 

sorted. Thank you so much. 

Thank you for the lovely words and how 

happy you are with the service. 

 

Offline Extremely Likely  Most staff are very friendly and helpful but 

would like to complain about a member of 

staff (named). 

Thank you for the comments, and pleased 

that you feel our staff are helpful. Your 

comments regarding the named staff 

member will be addressed but would be 

grateful for more details. 
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15 Extremely Likely, 1 Likely, 1 Neither Likely or Unlikely.  

Offline Extremely Likely Happy with all the services offered. Thank you for your comments. 

 

Offline Extremely Likely Because the staff and doctors always go out 

of their way to help. 

Thank you for the positive feedback.. 

 

 

Offline Extremely Likely Always helpful and polite, appointments 

given very quickly. 

 

Thank you for the comment regarding our 

appointments which are regularly reviewed 

in order to meet the needs of our patients. 

 

Offline Extremely Likely No Comments made. 

 

Thank you for recommending our practice. 

 

Offline Extremely Likely Very helpful staff Thank you for the positive feedback. 

 

Offline Extremely Likely Darwen Healthcare is a great surgery. Thank you for such high praise. 

 

Offline Neither likely or unlikely 

 

Sometimes errors are made. Thank you for the feedback, we always try 

our best but do appreciate that sometimes 

things do go wrong and at that point we go 

out of our way to rectify the issue. 

 

Offline Likely Very good, caring and helpful Thank you for the kind words. 

 

Offline Extremely Likely Caring, compassionate and responsive to our 

needs 

Thank you for the positive feedback. 


